HTP600 Quick Startup Guide

Download Printer Driver and
Software on Te Server

Step 1: Driver Installation

®

For Windows ™~ 7, 8,10 (32 and 64 bit)

Notice:

*  Turn The HTP600 Off

* The printer must not be connected to the PC.
* Unplug the USB cable from the printer

Driver Installation EMG
e Select the sub-folder \HTP600-Printer = FRA
Drivers 2 f

i setup,
» Execute Setup Program = Setup.exe
& setup.ini

%] setupRc.dil

* Select English

Plate Printer Setup

* Press Install

Please choose a language to install.

Install

T
¢ Check the Printer is Turned off or disconnected
* Press Install to Continue

P-PRINTER Printer Driver - InstaliShisld Wizard
Check the connection

athe FC. o
Then cick [instsl] i stat the instalshion.
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The installation proceeds, it can take a few
minutes.

* Press “Install this Driver software anyway”

¥ Windows Security X

= Install this driver software anyway
Only d fro
Unsic ware from other sources may harm your computer or steal
infor

anutacturer's website or dis

See details

* ARestart of the PCis requested.
P-PRINTER Printer Driver - InstallShield Wizard X

Restart the PC, then connect the USE cable to the device and turn it on.

)
Notice:

For Automatic Plug and Play HTP600 Printer
* Restart the PC

* Insert Strong-Black ribbon

* Plug the USB cable on the computer

* Turn HTP600 On

*  Wait until HTP600 must be ON LINE

After a few seconds a “new hardware
found” message appears.

The P-PRINTER is detected and added.

*  From Start
* Select “Settings”

&

O

Devices

Bluetooth, printers, mouse

o

¢ Select “Devices”

o Select 3 Printers & scanners

The “P-PRINTER” appears: ﬂ] P-PRINTER

Step 2: Automatic Creation of
7 Printer Devices in Windows

Notice:

*  The HTP60O Installation requires the creation of
7 different Printer Devices.

The creation process is Automatic

Select the sub-folder \HTP600-Printer Drivers
Select the sub-folder \ENG

Select the sub folder \HTP600 COPY DRIVER ENG
Execute program \PPRCOPY.exe

@}ﬂ COPY DRIVER ENG

Win3Z
:E] autorun.inf Wingd
b setup.exe * Execute PPRCOPY.exe
:t_“_'] setup.ini

s/ PPRCOPY.exe
S el a LT

sy

D ReleaseMote et

4] SetupRC.dll

* Press Ok to proceed

HTPG00 Printer Copy Utility

Copy a HTPG0O printer.
Add copies of the selected HTPE0D printer.
Cannot. cancel whie copying.

P-PRINTER (USB001)

<
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* Press Ok to Complete the Printers Installation

HTP&00 Printer Copy Utility x

A copy of HTPS0O printer was complete.

——
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Step 3: HTS Software
Installation

For Windows® 7, 8,10 (32 and 64 bit)

Notice:
e Turn The HTP600 Printer On
e Wait until HTP600 printer is ON LINE

* Select the sub-folder \HTS Software Setup
* Select the sub-folder \HTS-Setup-ENG

HTS-SETUP-EMG
HT5-SETUP-FRA

* Double-Click to execute HTSsetup-ENG.exe
Program

@ HTSSetup-ENG.@

* Press Next to proceed.

3 Setup - HTS -

‘Select Destination Location
Where should HTS be installed?

Setup wil install TS into the folowing folder.

To continue, cick Next. IF you would ke to select a different folder, cick Browse.

Bovee..

Atleast 1,918 of fee ik pace s requred. __ppm—n
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* Press Next to proceed.

2 Setup - HTS -

Select Additional Tasks
Which addibional tasks shoud be performed?

Select the o perform , then
ik N,

Additonal shortauts:
[ Create  desktop shortout

<ok [ Wentz | concd

* Press Install to proceea.

£33 Setup - HTS, - X
Ready to Install Sy
Se0p is ok ready 10 begin inataling HTS 0n your computer 7

CidkInstal to contiwe with the instalaton, or dick Back I you want to review or
change sny settinge.

Destristen kcaton:
CEHTS

Ackdtional tasks:
‘Addianal shortcuts:
Create 3 desktep shortaut

" Cance
The installation proceeds, it can take a few
minutes.

* Press Finish to complete the Setup

Completing the HTS Setup Wizard

Setup has firished installng HTS on your compter.
‘anpkcaton may be lsunched by selecting the nstaled
shorruts,

ik Fnih 10 et Se.

The HTS Software is installed in the
default folder c:\TE\HTS

The HTS icon appears

Step 4: Load Printer Profiles
in HTS

Notice:

* The program Setup of HTS loads automatically
the 7 HTP60O Printer Devices with all the
correct Driver Setting parameters.

Notice:

Following Instructions are for reloading and setting
Printer Profiles in HTS in case of:

* Verification of Printer Settings

*  No communication between Pc and Printer

* Re-installation of HTP600 Printer Drivers

Notice:
* Repeat the Complete Cycle for all the 7 Printer
Devices

To reload the correct settings.
* Run HTS.

* Select Menu File

* Select Menu Printer Setup.

&3 HTS 101
Eile | Edit Tools Information
New file Tm ]
- Qpen file cri+o [
] Savefile Ctriss
Save file as
Close file
Open job order
Save job order
Saye job order as
Close job order

’wjmr setup.

Show print queue
Exit

The List of the 7 HTP600 Printer Devices appears.
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connectivity

Notice: Sample below is for * Press Properties Notice:
«ENTRELEC TERMINAL BLOCKS» Printer device * Repeat the Complete Cycle for all the 7 Printer
Print Setup ” Devices
Repeat the Operation for all the 7 printer Devices - ¢ Retrieve each «Pre-Defined Profile» for each
7 . .
Name:  [ENTRELEC TERMINAL BLOCKS Propeties ’ HTP600 Printer Device
Pri et e * The Printer Device and the Printer Profile have
rinters Setup Type P-PRINTER
Whew:  USBOD2 the same Name
k| @ | 38| entrELEC TERMINAL BLOKD e
[~ Paper Orientation ———————— . H H
| & %[ oS e ——| o Step 5: Printer centering
@l ﬁlll OTHER TERMINAL BLOCKS Source: [Stack Feeder  ¥| € Landscape
@lﬁl_l HORIZONTAL PVC — o — Notice:

_ [remt | [ | | * The centering Operation allows End-User to make
@lﬁlﬂ e some adjustments to the print start position in
@lﬁl_l DM « Select the Folder Profiles order to make corrections on printing centering
@lﬁl_l METHACRYLATE « Select the Profile “ENTRELEC T-BLOCKS” e The coordinates (X, Y) can be modified for move
il_l_l Available « Select Retrieve the starting point on the right, left, to the top.
il_l_l Availoble * In this manual the directions Right, Left, Top,

8 ENTRELEC TERMINAL BLOCKS Properties % Bottom refer to HTS Software Preview Window:
il—l—l Available Main  Advanced Settings  Profiles

il _| _| Available
il _| _| Available
il _| _| Available
il _| _| Available =
il _| _| Available Dvs:m Pic «

Description:

Automatic and Manual Mode for ENTRELEC T-blocks
markers, Vertical Printing Orientation in the Software,

il_l_l Available Parameter Setting )
Form Name Size(60x150) .
- Copis 1 Reeve To the left To the right
]| e = = & 9
| | | Avaisble o
Color Monochrome Off (Monochrome)
Density 3
ok Mirror Printing off 4 Version... ‘ To the bottom
oK Cancel
Sample refers to Terminal Block tags
* Press Yesto continue RC510TT and the Printer Device “ENTRELEC
* Select ENTRELEC TERMINAL BLOCKS TERMINAL BLOCKS”
EMNTRELEC TERMIMAL BLOCKS
* Run HTS
. + Select “File” > “Printer Setup”
ENTRELEC TERMINAL BLOCKS - ) .
ll || Retrieve ENTRELECT-BLOCKS™? + Select the Centering Button

Yes Mo {3 ‘i X| ENTRELEC TERMINAL BLOCKS
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Troubleshooting

» Check option Thermal Transfer printer is checked

Event Possible cause What to do

Check Power supply is On
Check On Line Led is On

Printer does not react Printer is not On Line

Check the PC <--> printer connection

Printer is turned on but does PC connection faulty

» To move the print starting position: not react
Printing Mm with two decimal digits Printer is turned on but does PC — Printer communication Reload printer profile
Directions Corrections not react faulty
To the Top Type in a positive value for the Y axis .
_ _ , Error Messages on Lcd Printer Panel
To the Bottom Type in a negative value for the Y axis
To the Right Type in a positive value for the X axis Event Possible cause What to do
To the Left Type in a negative value for the X axis The Cover is Printer's frontal cover not Open the cover and close it carefully, until the
Open Error 02 correctly closed end
Faq Prl nter Quallty No Ribbon Ribbon cartridge empty or not | Check the ribbon cartridge, if empty substitute, if
ositioned correctl cut repair
Event Possible cause What to do P y i
Media printed Guides not Check the guides, if Set Ribbon Ribbon cartrlt?lge nc:jt correctly Open'fjhe cove.rl,.rgmove and |n|sert aga?m tf:je
correctly, but correctly necessary set the positione cartridge, until it is not correctly positione

not aligned

positioned to
guide the media

guides closer to the
side of the
media/support plate

No Clening tape

Cleaning tape not present or
empty

Check the cleaning cassette, if needed substitute

Media printed
very faint

Non correct
driver's setting

Reload the printer
profile

Set a new
media

No Media in the printer

Insert a new media

Media printed

Non correct

Reload the printer

Remove media

Media not correctly feeded

Remove the media, when you read "set a new

defects

>Menu-->Cleaning)

and Press enter

plate / feeder empty

very smudged driver's setting profile and set it again into the printer media", insert it again until you hear the "bip"
Media printed Surface of the Check that the Media feed Media jam Remove all the media, press Cancel, when
with some media is dirty surface of the media Error displayed "set a new media", insert media again
punctual is not dirty, if until you hear the "bip"
defects necessary clean with
alcohol Check feeder Wrong support plate Substitute the support plate with the right one
Media printed | Cleaning roller dirty Run the cleaning Type for the media you are printing.
with punctual function (Online- Check Media No media on the support Fill the right media in the feeder, then press

Enter
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Windows® is a registered trademark of Microsoft Corporation in the United States and other countries.
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